
 

- Official - 

REP 14 
 
From:  
Sent: Wednesday, August 2, 2023 7:29 AM 
To: Licensing Shared Email  
Subject: It's Mustard @ 116 Albert road 
 
Dear Sir/Madam, 
 
I believe that Lorraine Astill from the noise abatement team has passed on my email to her about an 
incident regarding the licencee (a woman I know as Jo) of the above premises, who is targeting me. 
 
I have had 3 encounters to date, the first was a couple of months ago on a particularly noisy 
Saturday night when I spoke directly to the premises owner (a man I know to be called Adam) 
outside my property.  I asked him if he could imagine what it was like to live next door to a beer 
garden.  Jo came out of the premises, stormed over to where I stood at my front door shouting at 
me that I was putting her licence in jeopardy and who the F*** did I think I was! 
 
The second incident was as I reported to Lorraine by email that I also reported to the police online 
and in Sunday last Jo and Adam came out at 9:41 pm and she shouted at my property (my front door 
was open to let my cat out) "Here we are, we've finished now so don't bother complaining" then 
went back into the beer garden together and started shouting and laughing at the top of their 
voices. 
 
I am being targeted by her, if not both of them and as much as I would like to attend the hearing, I 
feel I am unable to as I fear the repercussions and/or reprisals and ask my name to be withheld. 
Life at my property since December last year (their opening night) has been miserable, the noise 
from the music has been horrendous every weekend and then the loud voices shouting and 
swearing in the beer garden is obscene. 
 
My very first encounter with Adam happened on March 27th last year when he verbally abused me 
for blocking his parking space, a little after that he verbally abused my neighbour at his car, whilst his 
children were with him, which I witnessed first hand.  He, Adam, was extremely aggressive to us 
both and intimidating, as has Jo had been on all 3 occasions with me. 
 
Please, please, please help. 
 
Kindest regards 

 
 
 




